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Terms and conditions: 
 

1. Scope of application 
These general terms and conditions form an integral part of the entire trade between AURO-
CON and the Customer, and thus apply to any agreement regarding Aurocon's products, 
spare parts and subscriptions entered into between the Parties and on whatever basis. 
 

2. Scope 
AUROCON must deliver AuroTrap to the Customer in accordance with these terms and con-
ditions, however, delivery always takes place subject to the Customer's payment of all fees, 
fees, costs and expenses as they are due for payment. 

AUROCON is solely responsible to the Customer and not to the Customer's other contractors 
and / or third parties. 
 

3. Lost devices 
In the event of lost / stolen AuroTrap, traps can be deactivated. The Customer is obliged to 
notify AUROCON of the lost / stolen AuroTrap immediately after the Customer has been no-
ticed or should have become aware of this. Deactivation takes place on the last working day 
of the month for reporting. The subscription to the device will be automatically terminated. 
 

4. Default 
AUROCON may terminate the subscription with immediate notice if the customer has 
breached the agreement. 
 

5. Warranty 
AUROCON provides a 36 month warranty on its AuroTrap. 

 
During the warranty period, AUROCON AuroTrap is delivered or repaired free of charge, within 
a reasonable time. The customer sends the defective trap back to AUROCON. Shipping costs 
for returning AuroTrap are borne by the customer. AUROCON deliver free replacement unit 
to Customer's normal delivery address. The customer undertakes to exchange the replace-
ment unit. 
 

When replacement for defective AuroTrap is provided, AUROCON reserves the right to have 
the replacement repaired. Replacement of AuroTrap does not result in the start of a new 2-
year warranty period. 
 
The warranty period does not cover in cases where the fault is due to incorrect installation, 
use and / or operation of the unit. 
 

6. Force majeure 
Neither Party can be held liable for delays or non-fulfillment of obligations (excluding payment 
of remuneration) caused by force majeure, including, but not limited to, supply problems with 
subcontractors, long-term illness of key consultants, IT breakdowns , extensive viruses, cases 
of force majeure at subcontractors, unpredictable public orders and the like. 
 
In the event of force majeure, the Party concerned shall inform the other Party as soon as 

possible of the situation of force majeure. 
 
AUROCON is not liable if the mentioned situations should arise, and the Customer can thus 
not assert default rights. 
 
 

7. Payment 
 
Invoice date + 8 days. 
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8. Rights 
The intellectual property rights of all AuroTrap belong to AUROCON. 
The customer has the right to use AUROCON's products. 
The customer only has the right to sublet, lend, sell or leave AuroTrap to third parties, as 
long as this is in connection with a service agreement. 
The customer is thus not allowed to sell AuroTrap to a third party who buys the products with 
our sales in mind. 
 

9. Limitation of liability 
The parties are liable for damages in accordance with the general rules of Danish law with 
the limitations and disclaimers of liability stated below. 
 
AUROCON is not responsible for any errors, including damages or consequential damages as 
well as direct or indirect losses, which are due to improper use, the customer's corrections or 
alterations to Aurocon's rat traps. 
 
AUROCON only covers any direct damage to person or thing caused by the rat traps that are 
included in Aurocon's subscription agreement, for which AUROCON is responsible under ap-
plicable Danish law. AUROCON thus does not cover indirect losses such as operating losses, 

profit losses or other indirect losses as well as damage to objects that are used commercially. 
 
AUROCON is not responsible for damage to the rat traps that occur during transport, set-up 
or use, unless the customer can prove that the damage is due to faults or negligence caused 
by AUROCON. 
 
AUROCON is not responsible for errors, conflicts or interruptions in the software's perfor-
mance, and the customer agrees that there may be minor errors or inconveniences in the 
software that do not significantly affect the use of the software. 
 
AUROCON is not responsible for the coverage signal of the selected telecommunications pro-
vider. AUROCON is not obligated to provide better coverage than the chosen provider makes 
available. 
 

10. Complaints and remedies 
If there are defects in the delivered AuroTrap, these must be invoked and specified to AURO-
CON no later than 5 days after the time when the customer has discovered the defect in 
question. 
AUROCON has the right to remedy / remedy before other default rights or other claims are 
asserted. 
 

11. Data 
AUROCON may only use anonymous information (postal code / geographical level) for mar-
keting etc. unless otherwise specifically agreed. 
By anonymised data is meant non-personally identifiable information where it is not possible 
to identify a person on the basis of information in the data set. 
The information is stored and used in accordance with the Personal Data Act in force at any 
given time, as long as the contractual relationship lasts. Upon termination of the contractual 
relationship, personal data will be deleted no later than 5 years thereafter. 
Only AUROCON has access to data collected by the AuroTrap set up. 
 

12. Disputes 
In the event of a disagreement between the parties in connection with this agreement, the 
parties shall, with a positive, cooperative and responsible attitude, seek to enter into negoti-
ations with a view to resolving the dispute. 
 

If this is not possible, the dispute must be settled in accordance with Danish law and brought 
before a Danish court. 


